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Costa Mesa tries RSS for news 

The California city of Costa Mesa is using the 
Extensible Markup Language-based Really Simple 
Syndication (RSS) format to publish news items it 
now sends to people via e-mail, a route it considers 
increasingly suspect. City residents and other users 
can subscribe to a news feed that the city then 
sends out on a regular basis via e-mail, according 
to Thanh Bui, Costa Mesa's Webmaster.  

But the city would eventually like to stop doing that because of the increased danger 
that viruses could be inadvertently included with such messages. "We hope to eliminate 
e-mails," Bui said. "We think the RSS technology is pretty good, so we decided to 
experiment with it to see how effective it would be." 

Instead of having e-mails sent to them about news items, people who want to see new 
items posted about Costa Mesa can subscribe to the city's news Web site by inserting 
the RSS feed's URL into a news aggregator program, which sits on the user's computer 
and regularly polls the site for updates. Those new items then appear in the 
aggregator's window as a headline and short description. The user can click on the 
item to go directly to the Costa Mesa news site if they want to read the full item.  

The RSS feed is being used to publish only selected items for now, Bui said, since it's 
still very much an experimental process for getting information out to people. The 
problem, he said, is that Costa Mesa has no means to publicize the new technology 
and educate people on how to use it. E-mail subscribers are being told about it, Bui 
said, but nothing is being done to educate the public at large.  

Still, he said, the early experience with RSS in other government venues such as Utah 
state agencies suggest it will be useful for publishing information on a broader scale in 
the future.  

Robinson is a freelance journalist based in Portland, Ore. He can be reached at 
hullite@mindspring.com.  
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FCW.com Sponsor Showcase 
Security Within (TM) - Configuration based Security
Good IT security practice requires more than anti-virus and firewall systems. Click 
here and ask for our new white paper, Security Within (TM) - Configuration based 
Security, which describes the reasons for a configuration-based monitoring 
system.

IT as a Utility - Recommendations for Success
Enabling IT as a utility with a managed service provider is appealing because it 
can potentially give you more flexibility and better services at a lower cost. Click 
here for our white paper based on our experiences with EDS/NMCI, the USMC 
and GM.

Systinet Web Services Software - Free License
Systinet\'s Java & C/C++ Web services software makes it easy to build secure 
Web services applications. Tutorials and whitepapers. Get a FREE single CPU 
license today.

Introducing the high availability fault tolerant server from NEC. 
Fault tolerant servers from nec provide continuous access for mission-critical 
Microsoft Windows applications, and are rated to provide up to 99.999% uptime 
performance. get the free whitepaper on nec\'s fault tolerant technology now! 

NetSupport Manager PC Remote Control
Perform remote support and management on multiple systems simultaneously 
over a LAN, WAN and the Internet with this PC remote control software. Provides 
speedy, secure remote PC access, dynamic inventory, automated scripting and 
more.
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